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1.3

Million Lives Covered

Service Areas

Alpine
Amador
Calaveras
El Dorado
Fresno

Inyo

Kern

Kings

Los Angeles
Madera
Mono
Sacramento
San Francisco
Santa Clara
Tulare
Tuolumne

Network Access

« 5238 PCPS
« 46,391 Specialists
o 422

FQHC/RHC/IHCs/
Safety Nets

« 145 Hospitals
« 699 CBAS/ LTC

New Populations
& Benefits

Dually Eligible
Special Needs
Plans (D-SNP)

Intermediate Care
Facilities and
Developmentally
Disabled (ICF/DD)

Justice Involved

Undocumented
Immigrants (ages
26-49)

Dyadic Care,
CHW, Doulaq,
Street Medicine



Benefits

0 Expanded telehealth options

with your doctors, or virtual
care when your doctor is not
available through LiveHealth
Online

Sydney Health mobile

app The SydneySM Health
mobile app gives you 24/7
access to your benefits, claims
information, and ID cards. Plus,
you can use it to find doctors,
set up virtual care visits, track
your health, and receive
important information about
your plan.

Connecting members

with essential resources such
as housing, food, jobs,
education, legal aid, and more
through FindHelp

Doula services are provided
for individuals during and

g

g

g

g

g

g

Q

following pregnancy

Ride services to and from
doctor appointments and
some non-medical trips

24/7 NurseLine - 1- 800-224-
0336 (TTY 711)

Interpreters and translation-
Customer Care (outside of LA)
1-800-407-4627 or (inside LA
County) 1-88-285-7801

Health education classes and
materials

New Baby, New LifeSM to
support pregnant members
and new moms

Care Management / Case
Management to support
individuals with chronic
conditions

Special Programs - CalAIM
ECM/CS

We understand total
health is about more
than just doctor

Visits.

We have specialized
teams to support
members’ well-being
from end to end.



Special Programs & Services | CalAIM

¢ Continuing to develop a robust
Community Support and Enhanced
Care Management Network
« Developing a Justice Involvement
(JI) network and alignment with
other MCps

Network
Development

4 :
Community
Engagement
« Creating outreach events to provide
basic needs, such as food, with
community partners and contracted
providers

-

« Collaborating with The Training Unit to bring
ECM and CS provider centric
training/education classes.

« Obtaining CalAIM providers that serve the
smaller communities within the county

« Increasing Community Health Workers and

Doula provider that are local to the county

Workforce
Recruitment

Service
Coordination

« Providing CalAIM and referral instruction to
contracted providers, community and
referral partners

~




Identify and manage
member risk and need
through whole person

care approaches and
address social drivers of
health.

Move Medi-Cal Managed
Care (Medi-Cal) to a
more consistent and
seamless system by

reducing complexity and
increasing flexibility.

What is CalAIM?

Improve quality outcomes
and drive delivery system
transformation through
value-based initiatives,
modernization of
systems, and payment
reform.



What is Enhanced Care Management?

- Enhanced Care Management (ECM) provides a whole-person approach to care that addresses the
clinical and non-clinical circumstances of a high-need Medi-Cal member. ECM is a collaborative
approach to providing intensive and comprehensive care management services to individuals and

families.
« 7 Core services

1.

N o Ok b

Outreach/engagement
Assessment and care planning
Enhanced coordination

Health promotion

Transitional care services
Member/family supports
Community supports coordination

Complex Case
Management

Critical event or diagnosis that
requires extensive use of resources

Basic Case Management
Medium to high-risk; emerging risk



Who is eligible for ECM?

Children
& Youth

ECM Populations of Focus

1a Individuals Experiencing Homelessness:

Adults without Dependent Children/Youth Living with
Them Experiencing Homelessness

1b Individuals Experiencing Homelessness:

Homeless Families or Unaccompanied Children/Youth
Experiencing Homelessness

2 Individuals At Risk for Avoidable Hospital or ED
Utilization (Formerly “High Utilizers”)

3 Individuals with Serious Mental Health and/or SUD

Needs
4 Individuals Transitioning from Incarceration

Adults Living in the Community and At Risk for LTC
Institutionalization

6 Adult Nursing Facility Residents Transitioning to the
Community

7 Children and Youth Enrolled in CCS or CCS WCM
with Additional Needs Beyond the CCS Condition

Children and Youth Involved in Child Welfare
Birth Equity Population of Focus
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C/Y ECM coordinates care across multiple system of care

Vision

» ECM is a single point of
contact across multiple
programs.

* ECM complements existing
programs.

= Child welfare providers
(including county governments)
can be ECM providers too.




Adult ECM coordinates care across multiple system of care

Vision
» ECM is a single point of
contact across multiple
programs.

* ECM complements existing
programs.

» Aging and adult services
providers (including county
governments) can be ECM
providers too.




Child/Youth- Anthem counties Child Welfare
. . PoF providers

ECM enrollment and provider figures e 2
Amador 5
Calaveras 3
El Dorado 4
Fresno 10
‘ Cali Inyo
— X Kern
ECM Priority PoF (Child/Youth) Enrolled Providers
Birth Equity 71 22 Kings
Preventable Hospital 710 48 Los Angeles 23
CCS 57 40 Mad 3
Child Welfare 54 45 adera
Homelessness Mono 2
(Families + unaccompanied ) 330 73 Sacramento 9
IDD 213 24 .
STEl5 — = San Francisco 7
I 0 53 Santa Clara 6
Total Unique 1649 86 ™ Tulare 10
Updated: July 2024 \ Tuolumne 4




Adult- Anthem counties Child Welfare
PoF providers

ECM enrollment and provider figures e 2
Amador 4
Calaveras 4
El Dorado 6
o Fresno 19
‘ Cali Inyo
— - Kern
ECM Priority PoF (Adult) Enrolled Providers * _
Birth Equity 64 24 AIgE L
Preventable Hospital 1624 90 Los Angeles 55
Nursing Facility Transition 58 23 Madera 12
At Risk of LTC 317 26 Mono 3
Homelessness 1609 30
Sacramento 22
IDD 57 15 :
SM1/SUD 4179 38 San Francisco 11
JI 40 45 Santa Clara 17
Total Unique 7948 98 ™ Tulare 19
Updated: July 2024 \ Tuolumne 5




ECM Referrals - No Wrong Door

* Call Customer Care
> M-F 7a — 7p. 800-407-4627 (TTY 711)
o Los Angeles: 888-285-7801 (TTY 711)

Referral form

» Send a referral form
« Submit via provider portal (providers only)
» Reach out to a local ECM provider



mailto:calaimreferrals@anthem.com
https://providers.anthem.com/california-provider/patient-care/calaim
https://providers.anthem.com/california-provider/patient-care/calaim

What are Community Supports?

« Community Supports (CS) are services that, at the
option of a managed care plan and a member, can
substitute for covered Medi-Cal services as cost-
effective alternatives. The Department of Health
Care Services (DHCS) has approved 14 CS
services for individuals with complex physical
behavior, and developmental, and social needs.

* Anthem Blue Cross (Anthem) offers all 14 CS
services!

Housing/homelessness (four services):

* Housing transition navigation services
* Housing deposits

* Housing tenancy and sustaining

* Day habilitation

Facilities (three services):

* Short-term post-hospitalization housing
* Recuperative care (medical respite)
» Sobering center

In-home supports (two services):

* Respite services (can also be provided in a facility setting)
* Personal care and homemaker services

Nursing homes linked (two services):

* Nursing facility (NF) transition/diversion to assisted living
facilities
* Community transition services/NF transition to a home

Construction (two services):

* Environmental accessibility adaptations (home modifications)
* Asthma remediation

Meals (one service):

* Meals/medically tailored meals




Other complementary CalAIM Programs

‘

 Effective
January 1, 2023

» Prevent perinatal complications

» Support during & after
pregnancy

» Effective
July 1, 2022

* Preventive service

 Health education & health
navigation

Worker

Community Health
Doula Services




Contracting process

Submit Letter of Interest (LOI) Anytime

Complete and submit certification tool 1 month

Review certification tool and conduct gap

) 1 to 2 months
analysis

Contracting (including credentialing) 60 to 90 days*

Total time 4 to 6 months



Payment

Per member * Flat rate for entire month of services

per month * Reserved for services, which require a case
(PMPM) management component

CESCIaE * For example — ECM

» Based on a prescribed unit of service.

« Unit of service (UoS) may include by the meal or
by the hour

* For example — Meals

Fee-for-
service
(FFS)

* Services where a straight dollar for dollar
reimbursement makes most sense

* For example — Housing Deposits or Home
Modifications

Reimbursement



Value-based performance

Points by Metrics

Care Management Plan 0 out of 4 points

Provider Capacity 0 out of 4 points

Referrals to Authorizations 0 out of 4 points

Member Engagement _ 1 out of 4 points

Audit Scores 0 out of 4 points

Care Central Usage

3 out of 4 points

Download PDF




Resources

ECM Policy Guide — ECM-Policy-Guide.pdf (ca.gov)

Community Supports Policy Guide — DHCS-Community-Supports-Policy-Guide.pdf (ca.gov)DHCS

ECM/CS webpage - Enhanced Care Management & Community Supports

Doula - Doula Services (ca.gov)

Community Health Workers Community Health Workers (ca.gov)



https://www.dhcs.ca.gov/Documents/MCQMD/ECM-Policy-Guide.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide.pdf
https://www.dhcs.ca.gov/CalAIM/ECM/Pages/Home.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Services.aspx
https://www.dhcs.ca.gov/community-health-workers

Member website: anthem.com/ca/medi-cal
Eligibility and benefits
info: chooseanthem.com/ca

Contact Information Community Resource Link:
anthembc.auntbertha.com

Eric Schwimmer, Program Director, ECM, Customer Care Center:

ericschwimmer@anthem.com 800-407-4627 (TTY 711) outside L.A. County

Katie Panarella, Program Director, CS,

o | 888-285-7801 (TTY 711) inside L.A. County toll free

Janet Paine, Director, Program Mangement, CARE team: 800-227-3238
janet.paine@anthem.com For questions, help enrolling, and accessing

Jared Martin, Program Manager, benefits
Jared.martin@anthem.com



http://www.anthem.com/ca/medi-cal
http://www.chooseanthem.com/ca
http://www.anthembc.auntbertha.com/

Anthem &

https://providers.anthem.com/ca
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan, Inc. are independent licensees of the Blue Cross Association. Anthem is a
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