
Funding Back to Organization
Participating in the MAA (Medi-Cal Administrative Activities) is crucial for securing necessary funding for your
organization. Every survey entry you make translates into federal dollars that directly support client services. This funding
is essential for enhancing the resources, training, and programs available to support your work and improve the services
provided to clients.

Why It Matters to You
Funding: Each entry in the survey helps channel federal funds to your organization
Better Support for Your Work: These funds enable improved resources, trainings, and programs, thereby
strengthening client services.

What You Do
Daily Survey: The time survey is perpetual. You are required to log your activities in 15-minute increments. It is vital
to document both MAA (Medi-Cal Administrative Activities) and non-MAA activities accurately.
Guidance Available: Training and a reference guide are provided to help you correctly code your activities.

What are the Activities
Medi-Cal Outreach: 

Initial meeting with a client asking if they have Medi-Cal and providing information about it 
Facilitating Medi-Cal Applications:

Referring a client to apply to Medi-Cal
Referral, Coordination & Monitoring of Medi-Cal covered services:

Assessing a client's health related needs and concerns
Program Planning & Policy Development of Medi-Cal covered services:

Developing or revising policies, procedures or standards of care regarding delivery of health-related services
MAA Training: 

Annual Training

Why It’s Important
For Clients: By connecting clients to the care they need, you support their health outcomes and long-term success.
For the Community: Investing in preventative care keeps people healthier, reduces strain on emergency services, and
supports safer, more stable neighborhoods.
For Federal Costs: Studies have shown that access to preventative care reduces costly emergency room visits.

If you have any questions or need assistance, please reach out to your claim unit lead.
Remember, training and help are always available to ensure you can participate in the survey effectively and with
confidence. Don’t hesitate to reach out!
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