Claim Unit:
Position:

Each activity code includes related
emails, phone call, documentation, &

Peer Services Program Manager

meetings. Assign time based on purpose.

Name:

Resources & Community Meetings

Working with Community Providers

Activities with Clients BE
Direct Services & Support =

Activity Code

to Individuals and Families = = Creating Resources & Planning Staff, Unit, or Programs

1
Other Programs

3
Outreach
Non- Medi-Cal

4
Outreach
Medi-Cal

5

Referral,
Coordination
and Monitoring
Non- Medi-Cal
Services

3

Referral,
Coordination
and Monitoring
Medi-Cal
Services

* Paying client bills
* Providing transportation for a client
* Buying supplies for a client

* Handing/emailing/posting out flyers
about CBO services (not Medi-Cal)

¢ Informing individual or family members
about housing, CalFresh, CalWorks, WIC.

* Handing/emailing/posting out flyers
about Medi-Cal services

* Giving information out about Medi-Cal
and encouraging them to apply.

¢ Linking client to life skills resources

* Arranging temporary housing or housing
services

» Arranging for clothing, food, diapers,
formula, etc.from a community partner

* Arranging for after care program for
mental health services

* Assisting a client with prescriptions,
medical records, efc.

e Referrals for family or client to any
Medi-Cal covered service

* Facilitating activities at Wellness Center
such gardening, medication, yoga.

* Creating Wellness Center monthly
calendar.

* Creating/preparing flyers or other
resource information about CBO services
* Distributing information about non
Medi-Cal through social media posts,
agency website, at events etc.

* Preparing flyers out about Medi-Cal
¢ Distributing information about
Medi-Cal through social media posts,
agency website, at events, efc.

* Meeting for case coordination
with colleagues to discuss client’s
housing or other social services
needs

* Meeting for case coordination
with colleagues to discuss client’s
medical needs and services
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Claim Unit:
Position:

Name:

Activity Code

7
Facilitating Non-

Not assigned

Medi-Cal (MC)

8 Not assigned
Facilitating

Medi-Cal (MC)

Code 21 - General Admin

* Completing timecard

¢ 15-minute paid breaks

e Triaging or deleting junk email
* Mandatory frainings

* General employee

supervision
Code 20 - MAA training
Code 22 - Paid Time off

Assign your time proportionately.

Peer Services Program Manager

Activities with Clients
Direct Services & Support
to Individuals and Families

14

Program Planning
& Policy
Development Non-
Medi-Cal Services

15

Program Planning &
Policy Development
Medi-Cal Services

for Medi-Cal Population

Example: if you attend 1 hr meeting where 17

25% of the meeting is about Code 17 activi-
ties and 75% is about Code 14 activities
your time survey should show .75 in Code

14 and .25 in Code 17.

Program Planning &
Policy Development
Medi-Cal Services

for General Population

Resources & Community
Working with Community Providers

E[E
==

Creating Resources & Planning

Not assigned

Not assigned

*Preparing a presentation on homelessness in
Placer County and proposed solutions as part
of a planning effort within the department

*Developing strategies for expanding
programs for education, housing or job needs

* Developing resource directories of
Medi-Cal providers for Medi-Cal clients

* Developing future referral capacity with
specialty Medi-Cal providers by discussing
medical health programs, including client
needs and service delivery requirements

* Developing or revising policies standards of care
regarding delivery of health-related services

* Running reports to frack delivery of services and
analyze the need for medical services

* Reviewing reports where the focus is on
Medi-Cal services -MHSA, Aftercare, SmartCare,
HER

* Track your time throughout the day
* 0 to 7 mins per day - not rounded
* 8 to 14 mins per day- round to 15

Meetings

Staff, Unit, or Programs

* Meetings with other agencies to
coordinate to improve delivery of
housing or other non Medi-Cal services

* Meetings with other agencies to
coordinate to improve delivery of Medi-Cal
services

*Meeting with County managers to
strategize programs Meetings with other
agencies to improve the delivery of
Medi-Cal services to the general population
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